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Fogel, J. D. (2016, January 26). Mindfulness and judging. Retrieved from 
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personal challenge of dispensing justice. Juvenile and Family Law Journal, 54(4), 1-9. 

Levine, P. A. (2010). In an unspoken voice: How the body releases trauma and restores goodness. 
Berkeley, CA: North Atlantic Books. 

Marsh, S. C., Dierkhising, C. B., Decker, K. B., and Rosiak, J. (2015). Preparing for a trauma consultation in 
your juvenile and family court. Reno, NV: National Council of Juvenile and Family Court Judges. 
Retrieved from https://www.ncjfcj.org/sites/default/files/NCJFCJ_Trauma_Manual_04.03.15.pdf  

Marsh, S. C., Summers, A., DeVault, A., & Villalobos, J. G. (2016). Lessons learned from developing a 
trauma consultation protocol for juvenile and family courts. Juvenile and Family Court Journal, 67(3), 5-
22. 

National Child Traumatic Stress Network. (2011). Secondary traumatic stress: A fact sheet for child-
serving professionals. Retrieved from http://www.nctsn.org/sites/default/files/assets/pdfs/secondary_ 
traumatic_tress.pdf  

van der Kolk, B. (2014). The body keeps the score: Brain, mind and body in the healing of trauma. New 
York, NY: Penguin Books. 

van Dernoot Lipsky, L. (2009). Trauma stewardship: An everyday guide to caring for self while caring for 
others. San Francisco, CA: Berrett-Koehler Publishers, Inc. 

Zimmerman, I. M. (2000, Winter). Isolation in the judicial career. Court Review, 36(4), 4-6. Retrieved 
from http://aja.ncsc.dni.us/courtrv/cr36-4/36-4Zimmerman.pdf 

Additional Resource Links 

ProQOL – http://www.proqol.org/Home_Page.php (Compassion Fatigue Self-Test/Score) 

National Child Traumatic Stress Network – http://www.nctsn.org/  
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Adverse Childhood Experience (ACE) Questionnaire  
Finding your ACE Score ra hbr 10 24 06 

 

While you were growing up, during your first 18 years of life: 

 

1. Did a parent or other adult in the household often … 

 Swear at you, insult you, put you down, or humiliate you? 

   or 
 Act in a way that made you afraid that you might be physically hurt? 

   Yes   No     If yes enter 1     ________ 

 

2. Did a parent or other adult in the household often … 

 Push, grab, slap, or throw something at you? 

   or 
 Ever hit you so hard that you had marks or were injured?  

   Yes   No     If yes enter 1     ________ 

 

3. Did an adult or person at least 5 years older than you ever… 

 Touch or fondle you or have you touch their body in a sexual way? 

   or 

 Try to or actually have oral, anal, or vaginal sex with you? 

   Yes   No     If yes enter 1     ________ 

 

4. Did you often feel that … 

 No one in your family loved you or thought you were important or special? 

   or 
 Your family didn’t look out for each other, feel close to each other, or support each other? 

   Yes   No     If yes enter 1     ________ 

 

5. Did you often feel that … 

 You didn’t have enough to eat, had to wear dirty clothes, and had no one to protect you? 

   or 

 Your parents were too drunk or high to take care of you or take you to the doctor if you needed it? 

   Yes   No     If yes enter 1     ________ 

 

6. Were your parents ever separated or divorced?   

   Yes   No     If yes enter 1     ________ 

 
7. Was your mother or stepmother:   

 Often pushed, grabbed, slapped, or had something thrown at her? 

   or 
 Sometimes or often kicked, bitten, hit with a fist, or hit with something hard? 

   or 
 Ever repeatedly hit over at least a few minutes or threatened with a gun or knife? 

   Yes   No     If yes enter 1     ________ 

 

8. Did you live with anyone who was a problem drinker or alcoholic or who used street drugs? 

   Yes   No     If yes enter 1     ________ 

     

9. Was a household member depressed or mentally ill or did a household member attempt suicide? 

   Yes   No     If yes enter 1     ________ 

 

10. Did a household member go to prison? 

   Yes   No     If yes enter 1     ________ 

 

             Now add up your “Yes” answers:   _______   This is your ACE Score                
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PROFESSIONAL QUALITY OF LIFE SCALE (PROQOL) 

COMPASSION SATISFACTION AND COMPASSION FATIGUE  
 (PROQOL) VERSION 5 (2009) 

When you [help] people you have direct contact with their lives. As you may have found, your compassion for those you 
[help] can affect you in positive and negative ways. Below are some questions about your experiences, both positive and 
negative, as a [helper]. Consider each of the following questions about you and your current work situation. Select the 
number that honestly reflects how frequently you experienced these things in the last 30 days.  

1=Never 2=Rarely 3=Sometimes 4=Often 5=Very Often 

 

 1.  I am happy.  
 2.  I am preoccupied with more than one person I [help].  
 3.  I get satisfaction from being able to [help] people.  
 4.  I feel connected to others.  
 5.  I jump or am startled by unexpected sounds.  
 6.  I feel invigorated after working with those I [help].  
 7.  I find it difficult to separate my personal life from my life as a [helper].  
 8.  I am not as productive at work because I am losing sleep over traumatic experiences of a person I 

[help].   
 9.  I think that I might have been affected by the traumatic stress of those I [help].  
 10.  I feel trapped by my job as a [helper].  
 11.   Because of my [helping], I have felt "on edge" about various things.  
 12.  I like my work as a [helper].  
 13.  I feel depressed because of the traumatic experiences of the people I [help].  
 14.  I feel as though I am experiencing the trauma of someone I have [helped]. 
 15.  I have beliefs that sustain me.  
 16.  I am pleased with how I am able to keep up with [helping] techniques and protocols.  
 17.  I am the person I always wanted to be.  
 18.  My work makes me feel satisfied.  
 19.  I feel worn out because of my work as a [helper].  
 20.  I have happy thoughts and feelings about those I [help] and how I could help them.  
 21.  I feel overwhelmed because my case [work] load seems endless.  
 22.  I believe I can make a difference through my work.  
 23.  I avoid certain activities or situations because they remind me of frightening experiences of the 

people I [help].  
 24.  I am proud of what I can do to [help].  
 25.  As a result of my [helping], I have intrusive, frightening thoughts.  
 26.  I feel "bogged down" by the system.  
 27.  I have thoughts that I am a "success" as a [helper].  
 28.  I can't recall important parts of my work with trauma victims.  
 29.  I am a very caring person.  
 30.  I am happy that I chose to do this work. 
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YOUR SCORES ON THE PROQOL: PROFESSIONAL QUALITY OF LIFE SCREENING 

Based on your responses, place your personal scores below. If you have any concerns, you should discuss them with a 
physical or mental health care professional. 

 

Compassion Satisfaction _____________ 

Compassion satisfaction is about the pleasure you derive from being able to do your work well. For example, you may feel 
like it is a pleasure to help others through your work. You may feel positively about your colleagues or your ability to 
contribute to the work setting or even the greater good of society. Higher scores on this scale represent a greater 
satisfaction related to your ability to be an effective caregiver in your job. 

The average score is 50 (SD 10; alpha scale reliability .88). About 25% of people score higher than 57 and about 25% of 
people score below 43. If you are in the higher range, you probably derive a good deal of professional satisfaction from 
your position. If your scores are below 40, you may either find problems with your job, or there may be some other 
reason—for example, you might derive your satisfaction from activities other than your job. 

 

Burnout_____________ 

Most people have an intuitive idea of what burnout is. From the research perspective, burnout is one of the elements of 
Compassion Fatigue (CF). It is associated with feelings of hopelessness and difficulties in dealing with work or in doing your 
job effectively. These negative feelings usually have a gradual onset. They can reflect the feeling that your efforts make no 
difference, or they can be associated with a very high workload or a non-supportive work environment. Higher scores on 
this scale mean that you are at higher risk for burnout. 

The average score on the burnout scale is 50 (SD 10; alpha scale reliability .75). About 25% of people score above 57 and 
about 25% of people score below 43. If your score is below 43, this probably reflects positive feelings about your ability to 
be effective in your work. If you score above 57 you may wish to think about what at work makes you feel like you are not 
effective in your position. Your score may reflect your mood; perhaps you were having a “bad day” or are in need of some 
time off. If the high score persists or if it is reflective of other worries, it may be a cause for concern. 

 

Secondary Traumatic Stress_____________ 

The second component of Compassion Fatigue (CF) is secondary traumatic stress (STS). It is about your work related, 
secondary exposure to extremely or traumatically stressful events. Developing problems due to exposure to other’s 
trauma is somewhat rare but does happen to many people who care for those who have experienced extremely or 
traumatically stressful events. For example, you may repeatedly hear stories about the traumatic things that happen to 
other people, commonly called Vicarious Traumatization. If your work puts you directly in the path of danger, for example, 
field work in a war or area of civil violence, this is not secondary exposure; your exposure is primary. However, if you are 
exposed to others’ traumatic events as a result of your work, for example, as a therapist or an emergency worker, this is 
secondary exposure. The symptoms of STS are usually rapid in onset and associated with a particular event. They may 
include being afraid, having difficulty sleeping, having images of the upsetting event pop into your mind, or avoiding things 
that remind you of the event. 

The average score on this scale is 50 (SD 10; alpha scale reliability .81). About 25% of people score below 43 and about 
25% of people score above 57. If your score is above 57, you may want to take some time to think about what at work may 
be frightening to you or if there is some other reason for the elevated score. While higher scores do not mean that you do 
have a problem, they are an indication that you may want to examine how you feel about your work and your work 
environment. You may wish to discuss this with your supervisor, a colleague, or a health care professional. 
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WHAT IS MY SCORE AND WHAT DOES IT MEAN? 

In this section, you will score your test so you understand the interpretation for you. To find your score on each section, 
total the questions listed on the left and then find your score in the table on the right of the section. 
 

Compassion Satisfaction Scale 

Copy your rating on each of these 
questions on to this table and add 
them up. When you have added then 
up you can find your score on the 
table to the right. 

  3.  ____ 
  6.  ____ 
12.  ____ 
16.  ____ 
18.  ____ 
20.  ____ 
22.  ____ 
24.  ____ 
27.  ____ 
30.  ____ 

Tota l :  _____ 

    
 The sum  

of my 
Compassion 
Satisfaction 
questions is 

So My 
Score 
Equals 

And my 
Compassion 
Satisfaction 

level is 

 
22 or less 43 or less Low 

 Between 
23 and 41 

Around 50 Average 

 
42 or more 57 or more High 

 
 

Burnout Scale    

On the burnout scale you will need to 

take an extra step. Starred items are 

“reverse scored.” If you scored the 

item 1, write a 5 beside it. The reason 

we ask you to reverse the scores is 

because scientifically the measure 

works better when these questions 

are asked in a positive way though 

they can tell us more about their 

negative form. For example, question 

1. “I am happy” tells us more about 

the effects 

of helping 

when you 

are not 

happy so 

you reverse 

the score 

You 
Wrote 

Change 
to 

 5 
2 4 
3 3 
4 2 
5 1 

  *1.  ____ =  ____ 
  *4.  ____ =  ____ 
    8.  ____ 
  10.  ____ 
 *15.  ____ =  ____ 
 *17.  ____ =  ____ 
  19.  ____ 
  21.  ____ 
  26.  ____ 
 *29.  ____ =  ____ 

Tota l :  _____ 

   
The sum of 
my Burnout 
Questions is 

So my 
score 
equals 

And my 
Burnout 
level is 

22 or less 43 or less Low 

Between 23  
and 41 

Around 50 Average 

42 or more 57 or more High 

   

 

Secondary Traumatic Stress Scale 

Just like you did on Compassion 
Satisfaction, copy your rating on each of 
these questions on to this table and add 
them up. When you have added then up 
you can find your score on the table to 
the right. 

  2.  ____ 
  5.  ____ 
  7.  ____ 
  9.  ____ 
11.  ____ 
13.  ____ 
14.  ____ 
23.  ____ 
25.  ____ 
28.  ____ 

Tota l :  _____ 

    
 The sum of 

my 
Secondary 
Trauma 
questions is 

So My 
Score 
Equals  

And my 
Secondary 
Traumatic 
Stress level 
is 

 
22 or less  43 or less  Low 

 Between 23 
and 41  

Around 50  Average 

 
42 or more  57 or more  High 
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By Hon. Karen Adam (Ret.)

As a longtime judicial officer, I was excited to be summoned for
jury duty in January 2017.  When I arrived at the jury assembly
room, I wondered why there were so few potential jurors. The
jury commissioner explained: There was only one trial set that
day, a criminal case.

I was called in with the first batch of potential jurors and followed
the bailiff to the third floor of the courthouse. I knew the assigned
judge; her courtroom was across the hall from the chambers I
occupied until my retirement in November 2015. Sitting in that
hallway was a bit unsettling.

The bailiff announced the names of the first potential jurors and
they took seats in the jury box. I was not part of that original
group.  Our group entered the courtroom, sat in the gallery, and
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waited to be called as possible replacements. The judge began by
announcing the name of the case and the names of the lawyers
and witnesses.

I knew them all.

That was because this criminal case derived from the worst child-
abuse case I handled in 34 years on the bench. During my final
18 months on the juvenile court bench, I presided over seven
different evidentiary hearings related to the abuse of this same
child. At the end, I presided over the adoption.

As I recalled the photographs and testimony of the abuse, I began
to shake uncontrollably. I felt sick to my stomach. I had trouble
breathing normally.

The judge was asking whether any of the jurors already seated
knew anyone involved in the case and if the expected two-week
trial duration would cause an undue hardship. Many had reasons
to be excused, so within a few minutes the clerk called my name
as a replacement. I immediately asked to approach the bench and
explained to the judge and attorneys that I could not sit as a juror
because of my involvement with the earlier cases. Of course, I was
excused.

That might have been the end of it, but it wasn’t.

I went back to the jury meeting room and got my official discharge
from service. It took 15 minutes for me to stop shaking and feel
strong enough to leave the courthouse. I went to my favorite
coffee shop, got a cup of tea, and began to process what had
happened to me.

As presiding judge of the Pima County Juvenile Court, I had led
the effort to transform our court into a trauma-responsive one. I
required everyone working at the court to learn about vicarious
trauma before they were trained about the trauma affecting our
consumers. So how could I have been so affected by something

http://www.judges.org/courses/complete-list/
http://www.judges.org/courses/courses-by-name/
http://www.judges.org/courses/courses-by-date/
http://www.judges.org/courses/courses-across-the-country/
http://www.judges.org/courses/courses-by-judge-type/
http://www.judges.org/courses/online-learning/web-courses/
http://www.judges.org/courses/online-learning/web-self-study/
http://www.judges.org/courses/online-learning/webcasts/
http://www.judges.org/courses/faq/
http://www.judges.org/news/
http://www.judges.org/tribal-center-receives-grant-minnesota-tribe/
http://www.judges.org/maltese-receives-rapallo-scalia-award/
http://www.judges.org/faculty-receive-national-lifesavers-award/
http://www.judges.org/new-endowment-honors-president-schmucker/
http://www.judges.org/national-judicial-college-names-coast-guards-chief-trial-judge-next-president/
http://www.judges.org/news/the-judicial-edge/
http://www.judges.org/survey-says-judges-fearful-heres-can-make-justice-prevail/
http://www.judges.org/survey-says-judges-fearful-heres-can-make-justice-prevail/


Survey saysSurvey says
most judgesmost judges
are moreare more
fearful;fearful;
here’s whathere’s what
you can doyou can do
to maketo make
justicejustice
prevailprevail

Ask theAsk the
Model Code:Model Code:
“May I raise“May I raise
money formoney for
charities?”charities?”

Get to knowGet to know
BenesBenes
AldanaAldana

Name thatName that
CourthouseCourthouse
- April 2017- April 2017

CollegeCollege
welcomeswelcomes
its nextits next
presidentpresident

Embed View on Twitter

Tweets by @thenjc

Our monthly Judicial Edge 
newsletter has been 
posted! Check out all the 
great content: 
mailchi.mp/judges/judicia
… 
#theNJC

Natl. Jud. C…
@thenjc

that had happened two years earlier? I did this work for more than
three decades without flinching. It wasn’t that the work didn’t
affect me; it profoundly affected me. But I had taught myself how
to manage it.

Or so I thought before reporting for jury duty that day.

Vicarious trauma is real. It can affect anyone who encounters
those who have suffered trauma of any kind, from auto accidents
to child abuse to serious medical conditions. Law enforcement
officers, doctors, nurses, child-welfare investigators, firefighters,
and other first responders are the most obvious potential victims
of vicarious trauma.

What isn’t so obvious is what happens when, day after day and
case after case, a judge is required to hear about terrible things
that happen to people but cannot respond physically or
emotionally in a naturally human way.

However horrific the testimony and exhibits, a judge must remain
dignified, calm, respectful. Emotions must be buried. The victim
in the child-abuse case had such severe injuries that the first
doctor who examined her at the emergency room thought she had
been born with birth defects. The police officer who found the
child, minutes from death, choked up while testifying.

Remaining stoic in the midst of this much trauma was incredibly
difficult, but I did it. At a steep cost.

Suppressing emotions for days, months and years carries a heavy
toll. A kind of numbness can develop. Sleeping and eating suffer.
Some people develop substance abuse or addictive exercise
regimens. By the time I left the bench, I rarely cried or was visibly
upset by anything that happened in my personal life.

Vicarious trauma can happen to any judge on any bench. Every
day, people come to court to have judges solve problems they
cannot or should not solve themselves: landlord-tenant disputes,
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child-support collection, custody and visitation disputes, elder
abuse. In the child-abuse criminal case to which I was called for
jury duty, that judge is going to have to hear the terrible evidence
twice because a mistrial was declared two weeks into the trial.

When I began my judicial career at Tucson City Court in 1981,
there was no training in how to avoid this kind of burnout. All
day, every day, I listened to cases involving domestic violence,
substance abuse, mental health issues. When I was appointed at
Juvenile Court six years later, no one talked about how to handle
the emotionally difficult caseload. For the first few weeks I cried
every night.

Once, a prospective adoptive mother returned to court with the 6-
year-old child and his tiny suitcase. She had told him he was going
to visit his sister after the hearing. Instead, she relinquished him
back to the child welfare agency. I was both angry and incredibly
sad. When I knew I was going to cry, I left the bench to compose
myself.

Three children on my delinquency caseload committed suicide.
Others were murdered. I attended all of their funerals. I taught
myself to maintain my composure in the courtroom.

I was a good judge; dignified, respectful and focused. I didn’t
realize how this was affecting my emotional health.

Fortunately, things have changed. Over the past decade, judicial
educators, including the National Judicial College, have offered
conference and seminar sessions on reducing stress, enhancing
judicial wellness, and recognizing and managing vicarious
trauma.  When offered as stand-alone sessions, these
presentations are always the programs first to fill. Scores of online
tools are available to help judges determine the extent to which
work is affecting their physical and emotional health.

Most judges have now learned some basic techniques for



managing judicial stress. Leave the courtroom on a regular basis.
Take a break. A real break. Step outside, talk to a colleague, have a
healthy snack, do yoga. When the sessions end and you return to
your chambers, don’t let your assistant hand you a stack of phone
messages or documents to sign. Very politely say that you are on a
break and then take time for yourself. Except for emergencies,
whatever needs your attention can wait.

These basic techniques may not be sufficient if a judge is
experiencing vicarious trauma. It may be appropriate to talk with
a medical or mental health professional. Vicarious trauma is not
just judicial stress writ large.

Understand also that judges are not the only ones affected in a
courthouse. When I observed a member of my courtroom team
become very anxious during a case involving significant domestic
violence, I asked privately whether there was a problem I could
help with.  I learned that this person had grown up in an abusive
household and that listening to the testimony was very difficult. I
loaned her a book from my collection of trauma resources.

I was fortunate that day I reported for jury duty because by then I
knew quite a bit about trauma and vicarious trauma. That
obviously didn’t immunize me, but it helped me understand what
was happening. I now grasp why victims and witnesses
sometimes struggle when having to re-live trauma through
listening to descriptions or testifying about a traumatic event. I
understand why trauma experts urge us to ask what happened to
a person rather than what’s wrong with that person when
evaluating troubling behavior.

The best part of the experience may have been realizing that my
heart was working again.

Karen Adam retired from the bench in November 2015 after 34
years as a Tucson City Court magistrate, Superior Court
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commissioner, and Superior Court judge. As the presiding judge
of the Pima County Juvenile Court, she led major juvenile justice
reform efforts, including un-shackling children for court hearings,
developing a tool for measuring and reducing disproportionate
minority contact, and implementing detention alternatives. She
writes and lectures on juvenile and family law topics and has
been a member of the faculty of The National Judicial College
since 2007.
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