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Jane Pfeifer serves as Senior Program Associate at Children and Family 
Futures (CFF). In this role, Ms. Pfeifer provides training and technical 
assistance to jurisdictions across the U.S., is a Program Management Liaison 
for grantees in the Regional Partnership Grant project, and also acts as 
Change Liaison for Quality Improvement Center—Collaborative Community 
Court Teams. Past assignments include leading the Family Drug Court Peer 
Learning Court Project and the Family Drug Court Guidelines Project.  

Prior to her employment at CFF, Ms. Pfeifer worked in the justice system, 
focusing on systems improvement and collaborative justice. As a consultant, 
Ms. Pfeifer has worked with public and private organizations providing 
training and technical assistance, grant writing, and community resource 

development with an emphasis on case management, cultural proficiency, and effective collaboration.  

Ms. Pfeifer has served as faculty to national organizations including the National Judicial College, the 
National Development and Research Institutes, the National Council of Juvenile and Family Court Judges, 
the National Drug Court Institute, and the Justice Management Institute. Her teaching and training 
experience includes in-person and remote/virtual events, and distance learning settings. She was also an 
adjunct professor at California State University‒Chico in the Department of Political Science and 
Department of Sociology.  

Ms. Pfeifer holds bachelor’s degrees in social work and psychology and a master’s degree in public 

administration, and has been published in peer-reviewed journals. 

Presenters 

Arielle Andrews currently serves as the Coordinator for the Grant County (IN) 

Family Recovery Court, formerly known as Family Dependency Treatment 

Court. Ms. Andrews began her career in 2012 with the Grant County Probation 

Department as a Certified Court Program Probation Officer specializing in 

substance abuse treatment referrals. In this position, she completed objective 

assessments with clients who had been arrested for a substance-related offense 

and made appropriate recommendations regarding levels of treatment.  

In 2014, Ms. Andrews was hired part time as the Family Recovery Court 

Coordinator and continued to carry a part-time probation caseload. She was 



 
able to utilize her experience serving clients with substance abuse and addiction and carry that over into 

her position as the Coordinator. In February 2015, the Family Recovery Court program held its first 

staffing, and in March held its first court session. Ms. Andrews’ responsibilities within the program 

include conducting assessments with potential parent participants, managing day-to-day operations 

within the program, facilitating weekly staffing and monthly team meetings, and providing information 

and training to community partners.  

Ms. Andrews carries the Certified Substance Abuse Management Specialist (CSAMS) credential, is 

certified in Effective Communications and Motivational Strategies (ECMS) and is a facilitator for Thinking 

for a Change. She has a bachelor’s degree in criminal justice with minors in Spanish and sociology from 

Ball State University. She is passionate about serving the addicted population by providing quick access 

to treatment, and is grateful for a collaborative team approach. 

 

Leslie Hendricks joined CASA of Grant County, Inc. as Executive Director in 

May 2009. At the time, the agency had hired five directors in 7 years, and 

she received no training from any previous director. In 2013, she was asked 

to join the original team in Grant County (IN) to research and develop a 

Family Recovery Court. Her role on this team has shifted from daily 

interaction to executive-level oversight.  

Due to her belief in and passion for the court model, she has most recently 

been asked to rejoin the monthly team, helping direct and oversee the 

operations. In addition, she helped with the writing of the CIP grant the 

court received.  

Ms. Hendricks’ experience at CASA includes taking an agency of which the community had little respect 

or understanding and developing it into a highly regarded, vital partner in the court and service provider 

realm, specifically as it relates to helping abused and neglected children from families dealing with 

addiction and mental health issues. Ms. Hendricks serves on several local committees and is an active 

member of the nationally recognized Grant County Opioid and Substance Abuse Task Force. She has 

served CASA at the state level on the Conference and Legislative Committees, and was awarded the 

State of Indiana’s CASA Director of the Year in 2014. She has been part of the development and 

management of the Family Recovery Court program in Grant County since its inception.  

Ms. Hendricks has bachelor’s and master’s degrees from Ball State University. She has two of her own 

children: Austin, a sophomore theater major at Indiana Wesleyan University, who received a 

Presidential Academic Scholarship; and Claire, a sophomore at Marion High School with a 4.7 GPA and a 

three-sport athlete in tennis, soccer and cross country. Family is everything to her. Ms. Hendricks desires 

to be part of the solution in helping every child grow and thrive to their highest potential in a safe, 

secure environment. 



 
Tricia Lucido began her career with the Montgomery County (OH) Juvenile 

Court in 2003. Currently, she is the Specialized Probation Manager with 

Probation Services. Her primary areas are promotion of the Reclaiming 

Futures project in the community, and seeking funding for additional 

evidence-based treatment options to better serve families in the 

community.  

Ms. Lucido has been involved with the Montgomery County Juvenile 

Treatment Court for over 15 years. Her professional experience includes 

working with youth and families who have addiction challenges. Most recently, she has been involved in 

the development and management of the Family Treatment Court and Mental Health Court programs.  

She is a licensed Ohio Chemical Dependency Counselor a member of the National Association for Drug 

Court Professionals. She regularly speaks on treatment collaborations and mentoring, and has presented 

at several national addiction conferences.  

Ms. Lucido has a bachelor’s degree in criminal justice/legal studies from Georgia College, and a master’s 

degree in criminal justice administration from the University of Cincinnati. She has a passion for working 

with youth and their families. 

 

Kyla Woods currently serves as the Family Treatment Court 

Coordinator for Montgomery County (OH) Juvenile Court. She began 

her career with the court in 2013, working as an Assessment 

Specialist in the Intervention Center. In this position, Ms. Woods 

worked with youth who were entering the justice system, and linked 

them to the proper treatment and resources. She quickly transitioned 

to working within a specialized docket, where she served as a Drug 

Court Specialist in the Juvenile Treatment Court, assisting juvenile 

justice-involved youth who suffer from a substance abuse issue.  

In 2016, Ms. Woods was involved in the development and implementation of Montgomery County 

Family Treatment Court. Since the program’s inception, she has been responsible for managing the 

docket, providing program information to agency partners and the community, and, most importantly, 

serving families that are being most affected by drug and alcohol abuse.  

Ms. Woods is a licensed Ohio Chemical Dependency Counselor and teaches a Drug and Alcohol 

Education class at The University of Dayton.   

Ms. Woods has a bachelor’s degree in criminal justice and a master’s degree in applied behavioral 

science with a concentration in criminal justice and social problems from Wright State University. She is 

inspired and motivated to help others realize and reach their full potential. 



 
Gina Jeffrey started her career as a substance abuse counselor. 

During that time, she volunteered as a Guardian Ad Litem. Her career 

in the dependency field started in 1999 when she served as a Child 

Protective Investigator for the Pasco Sheriff’s Office.  

Ms. Jeffrey joined the Sixth Judicial Circuit (Pinellas County, FL) in the 

Unified Family Court as the Dependency Drug Court Coordinator when 

the program was implemented in 2006. She was able to work with the 

team to make modifications to the model, which resulted in a 

successful program. Unfortunately, funding for the Sixth Judicial 

Circuit was cut in 2007, and the Dependency Drug Court program 

ended due to a reduction in staff.  

She was part of the planning team for the most recent Dependency Drug Court implementation in 2017. 

She currently supervises the Dependency Drug Court Coordinator.  

Ms. Andrews has a bachelor’s degree in communication sciences and disorders from the University of 

South Florida.  

 

Doug Elliot has served the Sixth Judicial Circuit Court in Pinellas County 

(FL) since August 2017 as a Dependency Drug Court Case Manager. 

Prior to coming to Pinellas County, Doug served the Summit County 

Court of Common Pleas in Akron, Ohio for over 25 years as a Probation 

Officer.  

Mr. Elliott obtained his bachelor’s degree in business and 

organizational communications from the University of Akron.  

 

 

 

 

 

 

 

 



 
 

 

Children and Family Futures is a national nonprofit 

organization that focuses on the intersections 

among child welfare, mental health, substance use 

disorder treatment, and court systems. Children and 

Family Futures has over two decades of experience in practice, policy, and evaluation arenas to support 

tribes, states, regions, and communities in its efforts to improve outcomes for children and families. 

Children and Family Futures believes parents with mental health and substance use disorders should 

maintain hope of achieving recovery and family stability so they can care for their children. Children and 

Family Futures provides a full range of consulting, technical assistance, strategic planning, and 

evaluation services for substance use disorder treatment, child welfare, courts, and the communities 

they serve. www.cffutures.org 

 

OJJDP’s National Training and Technical Assistance Center 

(NTTAC) implements OJJDP’s vision to centralize and streamline 

access to juvenile justice and delinquency prevention resources so 

that OJJDP can more readily get those resources to the field. 

OJJDP’s NTTAC develops systems and processes to ensure that all OJJDP-supported training and 

technical assistance (TTA) services and products are easily accessible, and facilitates information 

exchange and cooperation among OJJDP’s 57 TTA projects, toward enabling them to do more with less 

by forming partnerships and sharing resources. www.nttac.org 
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